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Sysnet System and Solutions Pte Ltd, is a Singapore based fast growing Information
Technology company focusing on empowering businesses with cutting-edge
technology solutions.

Founded in 2004, Sysnet as a dynamic IT company with about 16 year of modern IT experience with
Cyber security expertise and secured Work from Home remote access solutions, we do provide lot of
solutions to our customer to meet the COVID-19 Telecommuting requirements:

Head-quartered in Singapore with regional presence of Subsidiary and associated companies are in
India, Malaysia, Myanmar, Cambodia, UAE, UK and USA.

H= Sysnet is Certified in 1ISO-9001:2015 for providing Quality solutions & services. Sysnet also
1 Certified in 1ISO-27001:2013 for providing Cyber Security solutions and services.
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We do enable Anywhere, Anytime Secure Access to Business Applications
from any device while keeping governance with the organization
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We are providing Solution for Telecommuting: Refers to a working arrangement or work style where an
employee does his or her work off-site, or outside of the principal office. They typically work from home
ne or more days a week and communicate with the office over the phone or some other
internet-related form, like Video call by Skype / WebEx meeting /Virtual meeting or email and etc .
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Problem 1
Every business
needs a cost-
effective Business
Continuity

Problem 2

Growing concern
over pandemics like
Covid-19

Unauthorized device,
network & location
Data leak

BYOD devices

From
natural disasters - Business growth
to traffic crawls requirements

Malware/Keyloggers
Problem 3 Problem 4

Provisioning laptops

Provisioning Apps

Users' Internet Access

Expected Solutions

Quick to set up BYOD capable

Quick to roll out Detailed Auditing

Zero endpoint management Security compliant

Zero Trust Architecture Available on cloud/ on premises
Subscription Licensing

Traditional VPN (have issues with network layer vulnerability)
Remote desktop (server-based) computing (limited authentication)

Office PC access via VPN (data leakage concemns) /
Temporary Session based Desktop via VPN (limited hopping controls)
Virtual Apps & Virtual Desktop Infrastructure (limited DLP & enduser device authentication)
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_| Limitations Of Generic Solutions

Use network layer to connect, pass on every data to datacentre

Don't have in-depth device control features

Don't provide integrated data compliance environment

Don't offer in-depth login facilities

Don't have single console for all Work From Home necessities, like OTP, SSL, MFA,
/ data compliance, password management

Lack remote assist, geo-location & pure seamless environment




R COVID-19 Outbreak : How to work from home by using
~right IT Solution for WFH with correct security in place for
all companies to stay focused & Be healthy !.

As a precaution against the novel coronavirus, organizations across the globe are being
forced to adapt WFH quickly, including us.

We’re seeing a seismic shift in the way companies have adapted their workforce operations
to facilitate remote workers, in an effort to protect their employees as they continue to
conduct business. And providing service to our customers to help them through these
challenging and uncertain times is key for your business and ours to endure through this
crisis

Essential WFH IT tools (Laptop ,Desktop MF Printer & Headset mic)

Sysnet provide right PC \ Laptop and Multi-Function
Printers, Headset with Mic based on your business
and application needs. we could facilitate to have high-
speed internet with essential PC accessories as well
as one -stop WFH solutions providers

Telecommuting Staffs Success Starts with Right IT
tools and Good IT Support beside the good education
to Employee and self-discipline of Employee with right
Change management policy in place to Successful
WFH

Secure Remote access of office PC , Applications and Data
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We are providing Accops secure access of office PC , Server Application & Data with below
security as bundled options so easy implement and support it

Endpoint control

Blocked Internet when accessing office apps & Data
Block data download

Block clipboard, print screen, screen recording
Enable MFA -Multi Factor Authentication

Enable device restrictions based on identity & health
Lock down user to specific devic




As such, only you and your authorized staff will be able to access

the remote systems securely, thus securing the port from hackers
and zero-day vulnerability/unpatched exploits.

Virtual Apps/Desktop Access (VDI Solutions )
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Users can access virtual apps, session-based desktop or virtual desktop from corporate or personal devices,
enabling seamless access to required office resources and applications.

Desktops-as-a-Service
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Office 365,
Salesforce,

Other Clowd / Saas Apps

Datacenter Network

Active
Directory

Secure Site to Site VPN
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Work from Home Datacenter
ol
Accops
HySecure Agent

A ready to go live, Desktop-as-a-Service to avoid the complexity of deploying any remote access infrastructure
on-premise for short duration. Use pay-as-you-go model to pay for what you use




Microsoft Windows Virtual Desktop (WVD) Solutions

3 BIG PIECES

Windows Virtual Desktop : Azure VMs & Services
Microsoft-managed : Customer/Partner ged

VMs
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VMware Workspace ONE and VMware Horizon (VDI) Solutions

We will setup ,Configure and Support of VMware VDI- Virtual Desktop infrastructure solutions in by using VMware Workspace
ONE and Horizon Overview. VMware Workspace ONE® is a simple and secure enterprise platform that delivers and manages
any app on any device. Workspace ONE integrates identity, application, and enterprise mobility management while also deliv-
ering feature-rich virtual desktops and applications.
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Cyber Security Solutions for WFH

We are providing end to end Cyber security solution for WFH
which will ensure that your network, employees and data are
protected from potential threats by providing end to end
Cyber security solution:

Permanent security fix is important rather than giving a
temporary fix to withstand the ever-changing threats in
today’s advancing digital world of technology.




MFA-2FA Authentication

We provide Multi-Factor \ Two-factor authentication (2FA) is a second layer of security to
protect an Application or system or remote access . Which is one of the best security require-
ment of additional verification beyond a username and password .Users must go through two
layers of security before being granted access to an Application or system or remote access

Comply with Industry best security practices.

Multi—-factor authentication
Step 1 Step 2

password proof
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Secure RemoteAccess  Strong Endpoint Control  Applications Consolidation Data Security

Read only access to personal QOrganizations can manage Provisioning of business Critical data is secured within
unmanaged devices outside and have entire control over applications is controlled by datacentre with zero data
corporate network. third party devices. IT team from a single location. trails on vendor devices.

Scan & authorize external device access based on pre-defined policies.

We will setup and configure Secure vendor access soltuins as Enterprises often deal with third party consultants
or vendors on a day to day basis for various projects.Enterprises hardly have any control over the vendor
endpoints and this is a serious threat for enterprises.With Accops prodcuts and our service , enterprises are able
to govern the business data and restrict access to managed devices only. Enterprises using Accops can enable
instant vendor access without having to worry regarding security.
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We provide the centralised monitoring platform offers a single unified interface for tracking all the vital,dynamic resources your
business relies on,whether in the cloud, on-premises, or a combination.It gives customer the comprehensive monitoring insight
needed to ensure business services perform optimally always.

MDESK provides comprehensive, end-to-end service monitoring that helps detect, prioritize,isolate, diagnose and prevent problems
before they impact users, and the business itself. It bringstogether information application instrumentation that is dynamically linked
to the infrastructure.

All this information is displayed in actionable dashboards, relevant context to all stakeholders,including those not in IT.




Solution to Sign Digitally

Digital signatures, like handwritten signatures, are unique to each signer. Digital signature
solution providers, such as DocuSign, follow a specific protocol, called PKI. PKI requires the
provider to use a mathematical algorithm to generate two long numbers, called keys. One key

is public, and one key is private.
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Microsoft Teams

Planning with Microsoft Planner

&& OneDrive

for Business v

A collaboration tool helps J?e_ople to collaborate. The purpose of a collaboration tool is to support
a group of two or more individuals to accomplish a common goal or objective.

From instant messaging to video conferencing tools (the best alternative to face-to-face meet-
ings), there are many options for team collaboration tools:

Cloud-based solution designed for business communications to help teams manage chat, meg
file sharing, team




Cloud Server ,Cloud CRM , Cloud Application and Cloud Data hosting

We will suggest ,Setup ,Configure & Support best cloud based server Hosting
, Application hosting and Cloud based Storage solutions of Infrastructures as
a services (IAAS) specially designed for your business needs and Hosted in
Singapore Datacentre with very attractive cost in 3 flower of hosting

Mobile app is a cloud-based attendance system. It is a low cost, easy-to-use solution to manage roster / shift effec-
tively. No need costly investment for any time clock. Simply install the app in mobile for employee to record attend-
ance on 24/7 basis. Attendance is captured base on face recognition, this avoid buddy punching which is an
extremely frustrating issue for company. Attendance record is real time transfer, easy for tracking and checking.




Cloud IP PBX System for stay connected

Has the pandemic exposed your business communications? Can your
employees work productively from home using voice apps and web confer-
encing? Conduct remote business meetings without requiring apps? Service
customer requests via website live chat? Future proof your business during
the lockdown and beyond with 3CX PBX:

Easy to manage Cloud PBX built for teleworking

BCP Work space and Co-Location Services

DRaaS with ASR

Reference architectures for Hyper-V host environment
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At this COVID-19 Situation More demand for Co-working spaces , Servers & Application CO-Location
services as firms split operations

Sysnet can facilitate Co-working space based on your business needs as many companies now days looking to
co-working spaces to conduct split operations as part of their business continuity planning (BCP) amid to protect
the employee ,Managements and Customers




Smart Face Recognition Door Access Terminal

e provide services for FaceStation 2 ,which is the most advanced face
recognition terminal providing loads of the world’s best features. Powered by

uprema’s latest innovation in facial biometrics, FaceStation 2 offers unri-

alled matching speed, accuracy and level of security. With Suprema’s patent-
ed optic engineering,

FaceStation 2 achieves up to 25,000 Ix of operating illuminance which in turn,

High Speed Face Matching

Fever Scereening & SafeEntry integrated Solutions

18 FEB 2020

SafeEntry Check-in and Check-out System is Compulsory to Deploy in Singapore
as Safety Measures

Our proposed SafeEntry System will provide Safety, well-being and health are important to everyone and applica-
ble in all areas of our life. Whether we are at home, at the office, or in public, safety is absolute.

Our proposed Fever Screening and SafeEntry Solution is also an early warning solution based on Al. The data
collected can be used for analysis and evaluation for epidemic prevention and control and also data analytics for
business intelligence.

With our enterprise 3-in-1 solution, you can now safeguard your workplace and develop a sense of
normality within the workplace




24/7 Helpdesk and IT Support

We provide 24x7 Help Desk support services based on ITIL compliant
processes and advanced IT management tool sets. Over 90% of all Help Desk
service calls are answered within 45 seconds (Industry standard KBI).

While working from home, employees will rely on technology more than ever.

Performing the most basic communications and job functions require working
IT.

We Can provide agile IT support services always adapted to your business needs.

COVID-19 add-on for Real-Time Smart Temperature Measuring System .

Thermal imager for fever screening with computer connectivity
Applicable to | Bank | Offices | Hotels | Hospital | Shopping Mallis |
Building Lobbies etc

Our proposed solution can support Realtime Monitoring and Tracking from PC. Best contactless measuring
distance can reach 1m. It comes with user-friendly interface. Can use it as handheld device or place it on tripod
bracket.

Once reaching the threshold settled, the device will give alarm for low/high temperature alarm, including flushing
alarm, LCD Screen Alert and Sound Alarm from PC software.




As part of our business expansion, our group of companies are present across the globe
to serve the wide range of our customers .

HEADQUARTERS: SINGAPORE

SYSNET SYSTEM AND SOLUTIONS PTE. LTD.
No. 237, Pandan Loop, #03-07,

Westech Building,

Singapore 128424.

TEL: 46567730273

sales@sysnet.com.sg

www.sysnet.com.sg

USA

SYSNET SOLUTIONS AND SERVICES LLC
2575 Encanto Way,

Dublin, CA 94568.

TEL: +14133627972
sales@sysnetsolutions.us
www.syshetsolutions.us

INDIA

SCHEMA SYSNET AND SYSTEMS PVT LTD.
Aalam Centre, #145, 2™ Floor, J.N.Road,
Arumbakkam, Chennai,

India 600106.

TEL: +9144 66099988
sales@sysnetsystem.in

www.sysnetsystem.in

MALAYSIA

SYSNET SYSTEM AND SOFTWARE SDN. BHD.
No. 63, Persiaran Wah Keong,

Taman Wah Keong, 31400 Ipoh, Perak

TEL: +6055470000

sales@sysnet.com.my

www.sysnet.com.my

DUBAI

SYSNET SYSTEM AND SOFTWARE FZCO
3202, Mazaya Business Avenue,

BB2, Jumeirah Lake Towers,

PO BOX: 73916, DUBAI, UAE

TEL: +97 142443417

sales@sysnet.ae

www.sysnet.ae

UK

SYSNET SYSTEM AND SOFTWARE LTD
5 Wakerley Close,

London, E6 5PS.

TEL: +442035826522
sales@sysnetsystem.co.uk
www.sysnetsystem.co.uk

CAMBODIA

SYSNET SYSTEM AND SOFTWARE CO. LTD.
No. 54C,EOQ, Street 440,

Sangkat Toul Tom Poung Il, Khan Chamkarmon,
Phnom Penh 12311,Cambodia.

TEL: +85523881223

sales@sysnetsystem.com
www.sysnetsystem.com

MYANMAR

SYSNET SYSTEM AND SOLUTIONS CO. LTD.
222/226, Rm G/04/05, Bo Myat Tun St.,

Bo Myat Tun Tower, Township: Botahtaung,
State: Yangon Region, TEL : +95977532227
sales@sysnet.com.mm

www.sysnet.com.mm



